
Date: April 20, 2026 
Time: 9:00 AM - 12:00 PM (ET) 
Cost: FREE 
To register, please visit our registration page. 
Registration Deadline: April 12, 2026 

Registration is required for fulfillment of continuing education. Read the Center for Technology & Training 
policy here. No-shows/cancellations within three business days of the event are charged the full registration 
fee; substitutions accepted. 
Michigan Technological University is an Equal Opportunity Educational Institution/Equal Opportunity Employer 
that provides equal opportunity for all, including protected veterans and individuals with disabilities. 
Accommodation requests related to a disability should be made at least ten business days prior to the event 
by emailing ctt@mtu.edu. 

Operators & Managers 

Intended Audience 

Email ctt@mtu.edu 

Questions? These events are 
in-person only. 

Both events will take place on the same day at: 
Comfort Inn & Suites Hotel and Conference Center 

2424 S Mission St. Mt Pleasant, MI 48858 

2 0 2 6 

Power of Partnership 

D E T A I L S 

Running a small system can be challenging. 
Along with meeting regulatory obligations and 
satisfying customer expectations, you may have 
issues with aging infrastructure, lack of personnel, 
and limited financial resources. Furthermore, 
small systems often cost more to operate per 
capita than large systems because of economies 
of scale. This can further complicate operations. 
One strategy to address these challenges is to 
work with other utilities. In this workshop, we will 
discuss various approaches to collaboration. 

Cybersecurity 
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Date: April 20, 2026 
Time: 1:00 PM - 4:00 PM (ET) 
Cost: FREE 
To register, please visit our registration page. 
Registration Deadline: April 12, 2026 

D E T A I L S 

This workshop will walk through a cybersecurity 
assessment, which will cover identifying your 
cyber assets, protecting those assets, detection 
of malicious activity, responding to a cyber 
incident, and recovering from a cyber incident. 
The purpose of this is to identify gaps in an 
organization’s cybersecurity as well as gaps in 
their Incident Response Plan (IRP), Business 
Continuity Plan (BCP,) and Disaster Recovery 
Plan (DRP). 

0.2 CECs per workshop or 0.5 CECs if you attend both 
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